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IMPORTANT SAFETY INSTRUCTIONS 

(READ ALL INSTRUCTIONS) 

CAUTIONS, WARNINGS and DANGERS 

 
• This is not a toy and is intended for use by or under the supervision of adults. 
• To reduce the risk of fire, replace only with a fuse of the same type and electrical rating. 
• There are No user serviceable parts with the exception of the fuse. 
• Please note the yellow CAUTION and WARNING labels on the device. 
• Note all pinch points on the device before using. 
• If an extension cord is used, pay close attention to the current requirement and routing to 

eliminate tripping hazards. 
• Pay close attention to the pinch points pointed out in yellow CAUTION labels. 
• Do not climb on the device. 
• This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety. 

• Children should be supervised to ensure that they do not play with the appliance. 

• PLEASE SAVE THESE INSTRUCTIONS 
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Maintenance 
 

• Clean all surfaces with a water-based disinfectant, such as Windex Disinfectant. 
• Check all bolts and ensure they are tightened. 
• Check all mechanical parts for wear. 
• Check wiring for wear and fraying. 
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Materials/Tools needed 
 

• Concrete Anchors or Wood screws (provided in packages) 
• Power Drill (Hammer Drill is needed for concrete installations)  
• Drill or Socket Extension  
• Philips Screwdriver (provided in packages) 
• Hex Screwdriver (provided in packages) 
• 2 T- handles (provided in packages) 
• Size of Bits (Concrete or Wood)  
• Level  
• Small Hand Saw or Tin Snips (to cut conduit) 
• Box Cutter 
• Tape Measure 
• Stud Finder 
• Hammer 
• Duct Tape  
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Getting Started 
 

The SMARTfit Mini System Includes the Following within 2 Boxes: 
• Controller backplate with instructions to download the SMARTfit iOS/Android User App with 

getting started instructions.  
• CPU Controller which includes the timeclock, score display, and a sound system with 4 tracks of 

voice/tones/music. 
• SMARTfit Panel - Large square structure with LED targets: multicolored high resolution, super 

bright, 16 x 16 dot matrix. Allows for images, symbols, numbers up to 999 and three letter 
words. 

• Tools to use for balance activities or to strike the SMARTfit panel when playing the games (1 
Blue Airex Balance Pad, 3 hurdles, 2 noodles and 2 drumsticks)  

• 18-month warranty and SMARTfit’s exclusive Platinum Service Plan. Extended warranty 
available. 

 

Customer Service 
If you need assistance, feel free to give our Customer Service a call at 1-805-256-0278, between the 
hours of 8:00 a.m. and 4:30 p.m. PST, Monday through Friday. 
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Contents of the SMARTfit Mini Low Impact On-Wall 
 

1. Inspect all boxes before opening them. 
Photograph any damage. 

 

2. Unpack the boxes. Each Item will be 
identified below. Compare the listed items 
below to the boxed items you have 
received in order to make sure all items 
have been sent. 

 

 

3. These are the wall frame components 
consisting of two vertical glides, a 
conduit kit, hardware and tools. 

4. The tools include: a Phillips 
screwdriver, concrete screws, wood 
screws, 1 black, 1 hex screw driver, one 
5/32 sized T handle, and one 8/32 sized 
T handle. 

  

5. SMARTfit electrical components:  
controller, controller backplate and 
mounting bracket, black flexible 
conduits to protect wires, power supply 
for the controller and keypad 
operation, white electrical storage box 
for storing keypad power supply.  
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6. Controller Backplate and Mounting 
Arm. 
 

 
7. Vertical Posts with mounted glides.  
Also includes a cross bar to ensure correct 
lining up.  It is critical that these posts 
mount precisely to enable the panel to 
glide up and down.  Failure to do so will 
damage the electricals and the panel. 
 

 
8. Yellow and Blue noodles are used for 
striking the targets. 
9. Hurdles are included to enhance 
motor coordination during SMARTfit 
training sessions. 
10. Drumsticks are included to help frail 
clients strike each target. 
11. Sample QR coded wristbands for easy 
log in by clients. Client can scan wrist band 
after initial client account has been 
created.  
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12. The SMARTfit Panel. The target wire 
will come out of the top of the panel. After 
unpacking, place the panel inside one of 
the cardboard pieces with the front of the 
Panel facing downward. 

 

 
13. The Portable Tablet stand includes 
assembly instructions inside this package. 

 
14. The Keypad (up and down buttons) 
drive the actuators and is located below 
the controller. This will raise and lower the 
SMARTfit Panel. To reset, hold the down 
arrow for 3 seconds and allow the 
SMARTfit Panel to lower to the lowest 
point.  Press the upper arrow to raise the 
panel to preferred height. 

 

15.  Note the location of the white 
electrical storage box. 
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Installation: Wall Preparation 
 

1. Before starting, decide if this assembly is taking place on a flat 
concrete wall or on drywall. 

a) If concrete, then the installation can happen directly on 
the wall so long as the wall is even. Grind down any parts 
that are not even or mount plywood to ensure the 
surface is even. 

b) If drywall on wood or metal studs, then place a 25” wide 
by 65” high, ¾ inch thick sheet of plywood on the wall. 
This will support the system on the studs and avoid 
vibration through the framing when the system is struck. 
Complete paint and let cure before attaching the system. 

c) When installing on a stud wall, use a stud finder when 
mounting the plywood. Attaching the plywood to the 
studs will provide better stability. 
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Installation: Vertical Posts 
 

1. Locate the Vertical Posts with mounted glides (silver rods) and lay them in front of you with the 
actuators closest to you.  

2. Remove the silver glide posts (8 screws) from the black vertical posts. Save the screws and move 
the glide posts to the side.  

3. Check labeling on black vertical posts for Right/Left orientation.  
4. Locate the cross bars and check the labeling for the top and bottom bars. The bottom bar will have 

an extra piece of plastic attached to each end.  
5. Remove Screws from Vertical Posts.   
6. Attach the cross bars (four screws each) to the top and bottom of the vertical posts with the screws 

saved from earlier step. Do not tighten completely as you may need to adjust, so the frame is 
square. This will create a metal frame to attach to the wall.  

7. Remove the 8 screws attached to each vertical post. 
8. Locate the six mounting holes on the frame – one in each corner and one in the middle of each 

post. Stand the frame assembly up with the assistance of another person and place it against the 
wall or plywood.  Make sure the bottom leg of the frame is not touching the floor and is clearing 
the baseboard or any wiring in the wall.   

9. Use a leveling tool to make sure all sides of the frame are straight and even. Once it is square and 
level, hold in place and mark the 6 holes with a pencil for drilling markers.  

10. Remove frame from wall and place carefully on blanket. 
11. Use a 3/8-inch wood or concrete drill bit and predrill a hole into the marked areas.   
12. Place frame back on wall and align with predrilled holes. Before attaching to the wall, use leveling 

tool to make sure frame is level and straight.  
13. Secure to wall by attaching screws (concrete or wood) through the 6 holes in the frame.   
14. Remove the top cross bar first then remove the bottom cross bar.  
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Installation: Attach Linear Bearings to the Panel 
 

1. Move the SMARTfit panel to the blanket face down. The top of the panel (the target wire come out 
of the top of the panel) should be furthest from you.   

2. Remove the blue tape from the back of the panel.   
3. Take the right silver rod face down and gently slide it through the linear bearings until about 

halfway up the rods. Do not force it. Go slowly.   
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Installation: Attach the Panel to the Vertical Posts 
 

1. Two people are needed to do the next step. Hold the panel and the silver rods so they do not move 
while tipping it toward the wall.   

2. Slide the silver rods onto the lower stops at the bottom of the frame.   
3. Align and center the panel onto the top of the actuators.   
4. Attach the 8 screws, that were removed earlier, through the silver rods and frame. The second 

person is holding on to the Panel to make sure it is secure while the screws are being attached.   
5. Remove two screws underneath the bottom of the SMARTfit panel while using the provided Hex 

screwdriver. 
6. Reach behind the panel and pull the Spring Hub, which looks like an L bracket, down and forward 

so that the hole underneath the bottom of the panel is lined up with the hole on the spring hub.   
7. Secure the spring hub to the panel with the screws we removed earlier. 
8. Plug in Actuator cables (round motors at bottom of frame) into the small square box.   
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Installation: Controller Mounting Arm, Backplate, 
Controller and Controller Power Supply 

 

1. The attachment arm will connect to the left side of the panel.  

2. Remove the black nob on the back of the backplate.  
3. On the backplate, there are three screws already set for the controller to be hung like a picture 

frame.   
4. Once the Controller is attached, place the knob back in to designated spot and screw until tight. 

This holds the Controller in place.   
5. The system power supply and power cable are secured onto the back of the backplate. Additional 

cable in black tubing will run loosely through zip ties down the back of the panel. Be careful not to 
overtighten them. 

6. Attach the controller power supply and cord laying out on floor with shipment items.  
7. Place the Power supply (rectangle black box with Velcro strip) horizontally on the back of the 

backplate.   
8. Locate the wire attached to the mini panel. Feed it through the Zip tie holes. DO NOT TIGHTEN ZIP 

TIES AT THIS TIME.  
9. Feed the wire through a small hole on the frame.   
10. Plug in the panel wire into the top insertion on the right side of the controller/CPU.   
11. Feed the panel cord and power cord casing through the Zip tie holes.  
12. Feed the power cord through the remaining Zip tie locations downward.   
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Installation: Mount the Electrical Box 
 

1. Take note that there are power supplies for the actuators that will be mounted in the electrical box 
which will be attached to the wall below the controller. Power cords will need to be connected to 
the keypad that will drive the actuators. 

2. Make sure the panel is at its highest point when installing the box.   
3. Mark and Drill holes for the box.   

 

 
4. Cover remaining wires with the provided Conduit. 
5. Place the end of the Power cord into the small square box that the actuators are plugged into 
6. Make sure the cover fits before mounting the electrical box.   
7. Secure the white electrical storage box behind the panel - 17 inches from the floor, one inch left of 

the mounting frame.   
8. The power supplies for the actuators will be mounted in the electrical box which will be attached to 

the wall below the controller. Power cords will need to be connected to the keypad that will drive 
the actuators and mounted within the conduit supplied.  

9. There are two power supplies that drive the actuators. These need to be mounted into the 
electrical box.  

10. Wrap the extra cable using the provided zip ties. 

 

d) Insert the white connectors from each actuator to 
the power supply that controls the actuators. This 
is also located within the electrical box. 

 



15 
 

e) The wire connected from this power supply to the 
keypad can be thread from the electrical box to 
the keypad. 

 

f) Wrap the final cable as neatly as possible using 
the provided zip ties. 

 
g) Thread the panel cable that comes out the top of 

the panel across to the controller.  It will plug into 
the right side of the controller.  Do not tighten zip 
ties until you are near completion and the system 
is working. 

 

h) Thread the power cables through each attached 
zip tie while making sure there is room for the 
cables to move fluidly through them when the 
panel goes up and down. Leave a 1’’ hole 
diameter in each zip tie.   

 

i) Tidy up cables and tighten zip ties in all locations 
except the ones that will facilitate the sliding of 
the main power cable as the panel moves up and 
down.  

 

 
j) Test the Actuators by pressing the up and down 

keys on the keypad.  Be sure NOT to raise the 
panel all the way to the top.  If it jams at the top, 
turn off the power, wait a minute then turn it on 
and drive it all the way to the bottom.  Then it will 
reset.  To prevent this from happening.   
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k) Mark a line on the wall 1” below from the 
maximum height of the panel when the actuators 
are fully extended.  This will prevent this from 
happening. 
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Installation: Install Conduit and Enclose Wires Inside 
 

1. Use the provided Conduit to tidy up the remaining wires. The number of conduit pieces you’ll need 
to cut and where you’ll need to place them will depend on the location of the wall outlet you wish 
to use. 

2. In this installation manual, we used 4 separate conduit pieces. 
3. First, measure and cut a conduit piece that extends from the middle of the arm extension to the 

start of the white electrical box.  
4. Use a level ensure that it is straight before sticking it to the wall.   

5. Hide all the wires inside the conduit so that no wire can be seen. 
6. Cut and measure more conduit so that the power cable plugged into the wall outlet and any other 

wire are completely hidden.  
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Installation: Build the Tablet Stand  
 

1. Tablet Stand assembly instructions are included in the provided package. 
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EU Declaration of Conformity (DoC) 
SMARTfit CPU 12V 

 
Name and address of the manufacturer: 

Company Name: SMARTfit, Inc 
Contact Name: Jim Manley Contact 
Title: CTO 

Company Address: 3977 Camino Ranchero, Camarillo, CA 93012 
Phone: 805-383-0080 x130 

FAX: 805-383-0085 

WEB: www.smartfitos.com 

 

 

Identification of Radio Equipment: 
Model Number: 

3-56323 CPU 12V 
. 

Object of the declaration: 

Product Name: SMARTfit Mini and SMARTfit Panel 

 

 

The object of the declaration described above is in conformity with the relevant Union 
harmonization legislation: 

RED Directive 2014/53/EU 

EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013 EN 
301489-3v2.1.1 andEN 301489-17 3.2.0 

EN 300 220-2 v3.1.1 and EN 300328 v2.1.1 
EN 62479:2010 

ROHS Directive 2015/863 WEEE 
Directive 2012/19/EU 

 

http://www.smartfitos.com/
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The notified body CKC Certification Services, LLC NB0976 performed testing on our systems to 
allow us to receive the CE mark and issued the EU-type examination certificate; 

Controller: 99819-10-EURED , 

 

 

This declaration of conformity is issued under the sole responsibility of the manufacturer. 

Signed for and on behalf of: SMARTfit, Inc 
Printed Name: Jim Manley 

Date: 5/14/18 Title/Function: 
CTO 

Place: 3977 Camino Ranchero, Camarillo, CA 93012 
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